
 

 

 

 

Broker guide to Flood Re 

Flood Re is one of the most significant innovations ever to be introduced into the home insurance market. 

This means it should be part of your strategic thinking, and has the potential to offer significant advantages 

to those in the insurance market who are ready for its launch targeted for April 2016. For customers living 

in flood risk areas the benefits will be considerable as they will be able to access a more competitive and 

affordable home insurance market place.  

In this guide we have outlined how different types of brokers can interact with Flood Re with a summary 

diagram overleaf. 

Brokers using a software house 

If you are a broker who uses a software house then the software house will be making plans to change their 

systems and processes in order to connect with Flood Re. You will not normally be required to on-board or 

register with Flood Re; all the interaction will be between Flood Re and the software house and your 

insurer partners. You should be talking to your software houses and insurers to ensure they will be ready in 

time for the launch of Flood Re in April 2016. 

What you need to do:  You will be required to tell customers that their policy has been ceded to Flood Re 

and let them know where they can find out more information about the Flood Re scheme. It is also 

important to point them to information about the level of flood risk in their area and how to manage flood 

risk for their property. This information will be provided by Flood Re via your insurer partner. You will also 

need to explain that if they were to make a claim then the interaction would continue to be with their 

broker and insurance company and that Flood Re will not handle claims. 

Brokers with bespoke operating platforms 

If you are a broker who has a bespoke operating and administration system then you may be required to 

connect to the Flood Re Property Data Hub to collect the Council Tax Band and other risk data required to 

determine Flood Re eligibility and premium.  This information can then be passed through the insurer 

pricing engines and a quote can be produced.  If the quote is taken up then a notification would then be 

sent back to the insurer, often via an EDI message. 

What you need to do: You will need to go through the on-boarding and testing process with us before you 

can have access to the Flood Re Property Data Hub.  Details about the on-boarding process are shown 

overleaf.  You should also speak to your insurer partners about their readiness to connect with Flood Re. 



 

Brokers who have claims and underwriting delegated authority 

If you are a broker with claims and underwriting delegated authority and your insurer has agreed that you 

will submit claims and underwriting bordereaux to Flood Re on their behalf, then you will need to connect 

to the Property Data Hub and the bordereaux submission system. This means you will need to on-board 

and test with us.   

What you need to do: To on-board with Flood Re you will need to complete a registration form and begin 

the on-boarding process outlined below.  Again, you should speak to your insurer partners about their 

plans.  

Brokers who need to on-board 

In order to start testing and ultimately interact with Flood Re, there are certain steps that brokers will need 

to complete in order to be ready for the target April 2016 start date.  The first of these steps is to complete 

the Registration Form which can be found on the Flood Re website www.floodre.co.uk/on-boarding.   

Instructions for where to send the completed form are on the site. 

Once the Flood Re service desk has received the completed Registration Form they will send the relevant 

on-boarding documents along with a guide to the overall process.  You will also be invited to a testing 

workshop to help support you through the testing process. 

Communicating with your customers 

This is a vital step in the process to support customers who are at risk of flooding. Please speak to your insurer 

partners about how they wish to inform their customers about Flood Re and for the information provided to 

insurers from Flood Re. 

What type of broker are you, do you need to on-board and how will you interact 

with Flood Re? 

 

http://www.floodre.co.uk/on-boarding

